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Patient Onboarding Tutorial 

The Optimized Outcome Solutions program is designed to provide weekly engagement with 

your Injured Workers on the Four Pillars of recovery – Mindset, Nutrition, Activity and Rest. The 

program utilizes three emails per week plus a live phone call from one of our Recovery Guides. 

 

To onboard an Injured Worker please use the Referral Form via www.optimizedoutcome.com 

Home Page –  

 

Complete the (18) Fields that identify both you (for proper assignment and billing) and the 

Injured Worker (for communication and Injury Detail). 

Once you finish Submit the form  using the button at the bottom of the page – 

 

Our Communication Specialist will email you confirmation of your placement and reach out to 

the Injured Worker within 24 hours. This first call will establish the best time for our Recovery 

Guide to schedule the weekly calls, create the Username and Password for Content Library 

Access and, outline the program to answer any questions.  

 

Please any questions or issues to Info@OptimizedOutcome.com and one of our 

Communications Specialist will respond by end of business day or the following morning.  
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